Barnsley Homes Standard Update December 2011

Berneslai Homes, working in partnership with our in house partners Construction Services (CS) and Kier have since April 2011, been carrying out Barnsley Homes Standard (BHS) works throughout the Borough. The 2011/2012 programme of work will see approximately 900 homes having  full or partial improvements completed, the range of works including bathrooms, kitchens, central heating, windows, external doors, electrical works and insulation dependant on which works are identified by pre works surveys.
The first Barnsley Homes Standard scheme was successfully completed as a joint venture by Construction Services and Kier at 119 homes in Wombwell. Each partner has since worked independently, completing works throughout the year on 2 phases of work at Brierley and 2 phases at Cudworth. Other schemes have been carried out at Little Houghton, Ward Green, Worsbrough Bridge, Town centre (Summer Lane area), Wombwell Wilson Street area, Worsbrough Bridge and Blacker Hill. All works will be completed by the end of March 2012.

Every customer is asked for their feedback at the end of the works in their home. The following are some of the comments we have received this year:
‘Very satisfied would have it done again. Workmen were great.’
‘My thanks to all staff excellent job well done all of you.’
‘No problems whatsoever - very satisfied.’
‘No other words to say only brilliant.’
‘I have 3 children and was very impressed by the whole experience. The workmen were very helpful.’
‘I only had a new bathroom installed but I have nothing but praise for the work and the workmen, especially the plumber.’
The current overall score for tenant satisfaction for 2011-12 is 96%.
The Barnsley Homes Standard programme for 2012-13 will see works programmed for approximately 900 homes across the Borough. You can access the 2012- 13 address list via our Barnsley Homes Standard page on our website. 
If you have any enquiries regarding the Barnsley Homes Standard you can contact the Investment and Regeneration Team on 01226 772701.
