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Tenancy Deposit Scheme

From 6 April 2007, all landlords and letting agents
taking deposits for assured shorthold tenancies
(ASTs) in England and Wales must join a
tenancy-deposit protection scheme approved by the
Government. This will protect all the deposits
landlords and agents take.

The Government awarded contracts to the
following three companies to run its
tenancy-deposit protection schemes.

The Deposit Protection Service (DPS)

The DPS is the only deposit protection scheme
that keeps the deposit until it is time for it to be
paid back at the end of the tenancy. It is free to
use and open to all landlords and letting
agents. The service is funded by the interest
earned from the deposits held. Landlords and
letting agents can register and make
transactions online. Paper forms will also be
available if you do not have access to the
internet. The DPS is supported by a call centre
and an independent service to solve disputes.
For more information, visit their website,
www.depositprotection.com, or phone

0870 707 1 707.

Tenancy Deposit Solutions Ltd (TDSL)

This is a partnership between the National
Landlords Association and Hamilton Fraser
Insurance. This deposit protection scheme allows
landlords either direct or through agents, to
hold deposits. Letting agents can also join the
scheme. For more information, visit the TDSL
website, www.mydeposits.co.uk.

The Tenancy Deposit Scheme (TDS)

TDS is a scheme backed by insurance
companies. It protects deposits and solves
disputes and is run by The Dispute Service. It
adds to a scheme set up in 2003 to solve
disputes and handle complaints for the lettings
industry. The new scheme allows letting agents
and landlords to hold deposits. For more
information, visit the TDS website,
www.tds.gb.com, or call 0845 226 7837.



Landiords and letting agents will he able to choose hetween two types of
scheme — a single custodial scheme and two insurance-based schemes.

How the custodial scheme works

First, the tenant pays you a deposit. You then pay
the deposit into the scheme.

Within 14 days of receiving the deposit, you must
give the tenant information about the scheme you
are using and the tenancy they have.

At the end of the tenancy, if you and the tenant
agree how the deposit should be divided, you must
tell the scheme. The scheme will return the deposit,
divided in the way agreed by you and the tenant.

If you and the tenant do not agree on how the
deposit should be split, the scheme will hold the
amount until another service for solving disputes,
or the courts, decide what is fair. Alternative
Dispute Resolution Services (ADRS) is an agency
which solves disputes at fixed prices without you
having to go to court.

The interest earned by deposits in the scheme will
be used to pay for the scheme. If there is any
interest left over, this will be given to the tenant
(or to you if the tenant isn't entitled to it).

How insurance-hased schemes work

First, the tenant pays you a deposit. You keep the
deposit and pay a premium to the insurer.

Within 14 days of receiving the deposit, you must
give the tenant information about the scheme you
are using and the tenancy they have.

At the end of the tenancy, if you and the tenant agree
how the deposit should be divided, you must return
the part of the deposit the tenant is entitled to.

If you and the tenant do not agree on how the
deposit will be split, you must hand over the
amount you disagree on to the scheme. The
scheme will look after it until the dispute is solved.

If you do not hand over the amount you and the
tenant disagree on, the scheme will return the
deposit to the tenant if they are entitled to it.

Example of custodial and insurance-hased schemes
Your tenant pays you a deposit of £1000. At the end of the tenancy, you say you want to keep £200 to

pay for replacing damaged furniture.

Your tenant disagrees, and says the furniture was already damaged when they moved in. You and the
tenant agree to go to Alternative Dispute Resolution Services (ADRS), to solve the disagreement, so you
pass the £200 you disagree on to the scheme administrator until the dispute is settled.

In each scheme, you must return the deposit to the tenant within 10 days of:

@ agreeing how the deposit should be divided, or

@ receiving a decision from ADRS or the court.



If you need help understanding this information, please ask one of our staff, or
contact Customer Services, telephone 01226 772720
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