
 

Berneslai Homes 
‘A fresh approach to people, homes and communities’                            
                                                               

 
Tenant Involvement and Engagement Framework 

 
 
 

Board Strategy & 
Policy 
Review 

Tenants Federation 

Area 
Forums 

Area  
Boards

Customer Panel 

Impact Steering  
Groups 

Service User 
- Leaseholders 
- BME 
- Older People 

BMBC 

Tenant and Resident Associations 

Berneslai 
Homes 


