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If you need a copy of this document
in Hindi, Urdu, Punjabi, Chinese,
Polish, Albanian, Russian, Arabic,
Bengali, Farsi or Braille or on audio
tape, please contact us on:

Customer Services Team
01226 112120.

A\ Crystal
7 Mark

Clarity
approved by
Plain English Campaign




IBEIRNIESIkLAL
HOMES




This leafiet tells you:

who to contact if you have an enquiry;
and
how to contact us.

Section one tells you which section of our
organisation deals with each type of enquiry.

Section two gives you the contact details of
each section.

Use this guide to find out which page to turn to for an answer to your question

Page

Adaptations
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Antisocial behaviour

Buying your home

Complaints, comments or compliments

Decent homes

Garage plots

Homelessness

Housing benefit

Improvement works

Insurance

Moving home

Rent

Repairs

Tenancy management

Tenants' and residents' associations

Warden and intercom service
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Barnsley Metropolitan Borough Council Benefits Helpline
Borough Treasury, Phase 3, County Way, Barnsley, S70 2T)

Barnsley Metropolitan Borough Council Central Call
1-3 Union Court, Barnsley, S70 1JN

Barnsley Metropolitan Borough Council Tax
Borough Treasury, Phase 3, County Way, Barnsley, S70 2TJ

01226 774743

01226 775671

01226 774774

Barnsley Metropolitan Borough Council Homelessness and Housing Advice Team

Wellington House, Wellington Street, Barnsley, S70 TWA

Barnsley Metropolitan Borough Council Right to Buy Team
Springfield House, Springfield Street, Barnsley, S70 6HH

Barnsley Metropolitan Borough Council Social Services
Wellington House, Wellington Street, Barnsley, S70 TWA

Barnsley Primary Care Trust Equipment and Adaptations Team
Wellington House, Wellington Street, Barnsley, S70 TWA

British Gas
Yorkshire Electricity
Yorkshire Water

South Yorkshire Police
Police Headquarters, Snig Hill, Sheffield, S3 8LY
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01226 773870

01226 772436

01226 775656

01226 775800

0845 609 1133

0800 590 915

0845 124 2420

0114 220 2020



Berneslai Homes Area Lettings Teams

For Cudworth, Royston, Athersley, Lundwood, Town, Darton and Penistone

St Edwins Council Offices
Edwins Close, Off Wingfield Road, Athersley South, Barnsley S71 3SY
E-mail: northarealettings@barnsley.gov.uk

For Dearne, Kendray, Wombwell, Worsbrough and Hoyland
Hoyland Town Hall, Hoyland, Barnsley S74 9AD

E-mail: southarealettings@barnsley.gov.uk

Berneslai Homes Community Development Team
Springfield House, Springfield Street, Barnsley, S70 6HH

Berneslai Homes Customer Services Team
Springfield House, Springfield Street, Barnsley, S70 6HH

E-mail: housingcustomerservices@barnsley.gov.uk

Berneslai Homes Decent Homes Team
Springfield House, Springfield Street, Barnsley, S70 6HH

Berneslai Homes Property Shop and Housing Choices Team
Home Choice Property Shop, 12-14 Eldon Street, Barnsley, S70 2LB

Berneslai Homes Repairs Hotline (Monday to Friday 8.00am - 8.00pm)
(Saturday 9.00am - 1.00pm)

Berneslai Homes Emergency Repairs (Out of office hours)

Berneslai Homes Stock Maintenance Team
Springfield House, Springfield Street, Barnsley, S70 6HH
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01226 775224

01226 775426

01226 772727

01226 772720

01226 772708

01226 787333

01226 787878

01226 730798

01226 772785



Section one - Who 1o contact

Contact Barnsley Connects on 01226
775555 if your enquiry is about:

the rent for your home;

service charges;

the rent for your garage or garage site;
an application form for household
contents insurance;

different ways to pay your rent;

rent arrears, either from your current
tenancy or a previous one; or

general housing benefit enquiries.
Barnsley Connects can only answer basic
enquiries. Borough Treasury deal with
benefit applications and decisions. Their
phone number is 01226 774743.

Phone the repairs hotline on 01226 787878,
Monday to Friday, 8.00am - 8.00pm and
9.00pm - 1.00pm Saturday if your enquiry is
about:

ordering a day to day repair;
cancelling a repair;

a repair that you have ordered but which
has not been completed,;

making or changing an appointment for
a repair; or

the quality of a repair that has been
done.

You can also report repairs through the
interactive service on your digital tv, or
through our website at
www.berneslaihomes.co.uk.

Who do | contact about servicing
my gas or solid fuel heating
system?

Solid-fuel heating systems
Please ring Berneslai Homes Construction
Services on 01226 773731.

Gas heating systems

If you live in Royston, Athersley, Barnsley Town
Centre, Stairfoot or Worsbrough, please phone
Berneslai Homes Construction Services on
01226 773731.

If you live in Cudworth, Dearne, Hoyland,
Darton or Penistone, please ring Inspace on
01226 361366.



What ahout emergency repairs
when the office is closed?

If you have an emergency repair out of
office hours, please phone 01226 730798.

Who do | contact ahout
improvement works to my home or
your Decent Homes programme?

If we are improving your home, we will
always contact you to tell you:

what work we will be doing;
when we will be doing the work; and
who to contact if you have any questions.

If you have any general questions, you can
contact the Stock Maintenance Decent
Homes Team on 01226 772708.

Who do I contact ahout
adaptations to my home?

Please contact the Primary Care Trust
Equipment and Adaptations Team on
01226 775800 if you:

have a disability and you want us to
consider adapting your home; or

have asked us to consider adapting your
home, but we have not yet told you our
decision.

Please contact the Stock Maintenance Team
on 01226 772793 if:

we have told you that we will adapt your
home and you want to know when we
will start the work;

something happens and you no longer
need the work doing; or

you have any problems while we are
doing the work.



The Barnsley Connects phone number for all offices and enquiries is 01226 775555.

St Edwins Barnsley Connects Office
St Edwins Council Offices, Edwins Close, Off Wingfield Road, Athersley South, Barnsley S71 3SY

Darton Barnsley Connects Office
Darton Council Offices, Huddersfield Road, Darton, Barnsley S75 5NB

Penistone Barnsley Connects Office
Penistone Town Hall, Shrewsbury Road, Penistone, Sheffield S30 6DY

Royston Barnsley Connects Office
The Grove, Station Road, Royston, Barnsley S71 4EP

Cudworth Barnsley Connects Office
Council Offices, Bow Street, Cudworth, Barnsley S72 8JK

Hoyland Barnsley Connects Office
Hoyland Town Hall, Hoyland, Barnsley S74 9AD

Dearne Barnsley Connects Office
8-10 Barnsley Road, Goldthorpe, Rotherham S63 9AU

Wombwell Barnsley Connects Office
Wombwell Town Hall, High Street, Wombwell, Barnsley S73 0AW

County Way Barnsley Connects Office
Phase 3 Building, County Way, Barnsley S70 2TJ



Section two — How 1o contact us or other agencies

This section tells you how to contact
Berneslai Homes or other organisations we
work with or who provide services for you.

Use the information on the following pages
to help you decide who you need to
contact. You can contact them in the
following ways.

By phone.

In writing.

In person.

By e-mail.

Through our website at
www.berneslaihomes.co.uk



Who do | contact if | am having
problems on my estate?

Contact Barnsley Connects on 01226
775555 if:

you are having a problem with your
neighbour and you cannot settle the
problem yourself;

your estate has been vandalised or
someone has dumped rubbish on it;
you are suffering from, or have
witnessed, antisocial behaviour; or

you know that someone is breaking the
conditions of their tenancy.

If you know the name and phone number of
your Impact Officer, you can also contact
them direct.

Depending on the circumstances, you may
also need to contact the Police.

Who do | contact if | see someone
vandalising an empty property?

Contact Barnsley Connects on 01226
775555 or South Yorkshire Police on 0114
220 2020.

Who do | contact if | have a
fuestion ahout my tenancy?

Contact Barnsley Connects if you want any
information about your tenancy agreement
or your rights as a tenant, or if you are not
sure whether you need permission to do
something, for example if you want to:

improve your home;

run a business from your home;

know who can live at your home;
pass your tenancy to someone else;
make a new partner a joint tenant; or
know when your introductory tenancy
will become secure.

Who do | contact if | want to end
my tenancy?

Contact Barnsley Connects on 01226
775555.



Who do | contact if 1 want to apply
to transfer or he rehoused?

You can get an application form from any
Barnsley Connects office or from the
Property Shop in Barnsley Town Centre.

Please contact the Property Shop on 01226
787333 if you have any general questions
about our housing register or if you:

need help filling in the application form;
want to know if we have added your
application to the register;

want to know what priority you have on
the register;

have a change in your circumstances;
want to change the areas you want to
move to; or

want to cancel your application.

Who do | contact if | am interested
in an empty property or want to
know which properties are empty?

Contact the Area Lettings team (see page
10) if you want to:

know where you are on the register;
tell us you are interested in an empty
property;

make some minor changes to your
application; or

know which properties are empty.

If you want us to rehouse you quickly, or
you are interested in a Home Choice
property, (this is property that we let on a
first come, first served basis), please contact
the property shop on 01226 787333. Or
visit our website at
www.berneslaihomes.co.uk

A mutual exchange is when two tenants
exchange properties with each other.
Contact the Area Lettings Team (see page
10) if you:

want to join the mutual exchange
register;

have found someone to swap with; or
want to see the register.



Who do | contact if | want some
rubbish removing from my home
or garden?

You can contact the council's Cleansing
Section on 01226 774152. You will have to
pay for this service.

Who do I contact if | am homeless
or may hecome homeless?

Contact the Homelessness and Housing
Advice Team on 01226 773870.

Who do I contact if | want to huy
my council home?

Contact the Right to Buy Team on 01226
772436.

Who do I contact if | want to rent
a garage or a garage plot?

Contact the Area Lettings Team (see page 10).

Who do | contact if | have a
complaint, comment or compliment?

If you want to make a comment, a
complaint or a compliment about our
service, the best thing for you to do is

contact the team who you dealt with first of
all. If you do not know who to contact, or if
you would prefer to speak to someone else,

you can contact our Customer Services Team
on 01226 772720.

Who do I contact for information if
| want to join a tenants and
residents association?

Contact our Community Development Team
on 01226 772727.

Who do | contact ahout my
intercom or warden service?

Please contact your warden or Barnsley
Connects on 01226 775555 if you have any
questions about:

the shared areas in your sheltered-
housing scheme;

the intercom in your home; or

the warden service in general.

If you want to report a fault with your
intercom or solo alarm, contact Central Call
on 01226 775671.



