What you said about us in 2006/7

In the summer of 2004 we asked a random sample of fenants what they thought about cur
sarvice. Your feedback helps us identify any areas of waaknass so that we can plan for the

future.

Crwarall satisfoction with
Berneskai Homes as landlard

Safisfaction with
accemmadaticn

Value for money
from rent

Ease of gefting hald
af tha right person

Helpfulness of staff

Safisfaction with
final outcome of queries

Crverall satisfaction with the
repairs and maintznance service

Satisfaction with tha opporiunities
for parficipation in manogemsant
and decision making
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