


	What Happened?
An estate walkabout / inspection took place on Tuesday 28TH June 2011 we met on Westhaven at 10am and walked onto Birkwood Avenue, Emsley Avenue, Belmont, Stanley Street, Darfield Road, Moorland Terrace and Westhaven

	So What?

Below are the issues we identified:
· Overgrown gardens
· Rubbish in gardens

· Rubbish outside void property

· Litter
	Was it value for money?
2 members of the Housing Management Team
1 Berneslai Homes board member
1 Director of Berneslai Homes

1 PCSO

1 officer from the area forum

  
	What next?

The properties with overgrown gardens or rubbish in the garden have received a letter asking them to remedy the letter also gives contact details of local gardeners.
The rubbish outside the void property will be picked up by our contractor.

An order has been raised to litter pick the area, whilst on the estate a road sweeper was also out in the area cleaning the street.

We provide a pro active service and the housing management officer for the area is often in the area a further check will be completed in 2 weeks.



Title of engagement activity: BIRKWOOD AVENUE, CUDWORTH ESTATE WALKABOUT         DATE 28TH JUNE 2011





Brief description of activity:  ESTATE WALKABOUT ATTENDED BY LOCAL PARTNERS TO IDENFITY LOCAL ISSUES/CONCERNS  WHICH AFFECT THE APPEARANCE / SAFETY OF THE ESTATE





 Purpose/Expected outcomes: TO ADDRESS ISSUES IDENTIFIED ON THE ESTATE WALKABOUT AND REFER TO APPROPRIATE DEPARTMENT, TO MONITOR AND RECORD PROGRESS








