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Employee of the Month – August 2011
WINNER – the winning nomination came from Phil Newsam, Operations Manager who nominated Chris Pepper, Plasterer for the following reason:

“Chris, like fellow employees has recently taken part in the customer services training provided by Berneslai Homes Customer Services. As part of the training Christopher not only played a pro–active role in the training session but he also took on board what was said with regards to service improvements. 

Whilst carrying out his duties he attended works that required extensive plaster works carrying out. The room affected by the works was full of customer possessions etc & these needed to be removed prior to the works taking place. Christopher explained the reasons for this (Health & Safety along with potential damage to the tenant possessions). The customer refused to move any items. Christopher relayed this information & suggested that it may help if we could provide our customers with an information card explaining the reasons why it’s imperative to clear rooms prior to some certain activities taking place. This has now been implemented (attached).  It has also been acknowledged by Berneslai Homes Customer Services as a “service improvement” and furthermore the information has been passed onto our partner contractor Kier for them to use. Again this further enhances the ethos on partnership working & sharing “best practice.” 

NOMINATION 1:  Ken Tann, Asset Manager nominated John Hirst, Planned Maintenance Officer, for employee of the month for the way he calmly and professionally dealt with a fire incident which occurred at one of our tenants homes.  
Ken added “Fires in the home are possibly one of the most stressful situations that anyone could possibly face and whilst fortunately the damage in this instance was minimal and no one was hurt it is still a very frightening experience nonetheless.  I think this was summed up in a letter of thanks which was sent to me in which the tenant wrote:

“I wanted to let you know how much my family and I have appreciated the assistance of one of your staff, John Hurst following an incident at my mother’s home. 
Last week, my elderly mother had a fire in her bungalow.  I met  with Mr Hurst at her home;  at that point I was not aware of what had happened so was very much in a state of shock when I went into the property.  John was very supportive, calm and efficient – exactly what was required at that time to help me to focus upon putting matters into perspective and concentrate instead on my mother’s well being.  His manner helped to take the pressure of the practical tasks of checking on safety requirements from me and let me deal with the personal issues.

I have spoken to John since the incident to discuss what happens now.  His professionalism, efficiency and clarity have been very much appreciated and have made a very difficult and stressful situation so much easier to deal with.  I cannot thank him enough for that.”
I think this goes to show that this is more than just a job and the way John has dealt with the situation in his usual calm and professional manner has served to make this very difficult situation more easier for the family to deal with.

NOMINATION 2:  Jolanta Walker, Housing Management Team Leader nominated Kath Whelan, Housing Management Officer for the following reason:
“Kath did an accompanied view and sign up on a very elderly couple in their 90's. They had no next of kin to rely on. Kath arranged for their gas and electric to be commissioned at their new property, arranged for their gas cooker to be connected up, assisted them with the redirection of services, phoned Argos to arrange delivery of a new fridge, arranged for the re-connection of phone and contacted their old doctors to arrange for a new repeat prescription which Kath went over to collect for them. In addition, Kath has visited this tenant every day since they moved in to make sure that they are getting on OK.

Kath, like all the other members of the Wombwell team is a very pro active officer. Consequently it can sometimes be difficult to nominate team members as their professional approach means they often carry out their duties to a very high standard, regularly going the extra mile to ensure their customers receive the best service we can offer them. I feel that in this instance, Kath did over and above what was expected of her, and as such, deserves to be considered for the title of Employee of the Month.”
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