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Employee of the Month – October 2011
WINNER:   The winning nomination was from Gary Williams, Construction Services Manager, who nominated Louise Roberts, Assistant Purchasing Officer, for the effort and hard work that she put in, in relation to the introduction of a new procurement framework, Re:Allies.  Re:Allies have established a number of frameworks to assist in reducing the time and costs associated with the procurement of construction related services by offering a pre-tendered call off facilities. Construction Services have been purchasing Central Heating Packs and Kitchen Units through the framework in order to reduce the cost of materials. However ordering, receipting and invoicing through the framework is extremely complicated and new methods of ordering and invoicing have had to be developed to ensure that the framework is used effectively. Louise has been instrumental in bringing together Re:Allies, BSS Staff, Construction Services Staff and new suppliers to make sure that we make full use of the framework and realise the substantial material savings that are on offer now and in the future.
Louise has been well supported by staff in the Construction Services Procurement Section but without Louise's drive, determination and shear hard work this project would never have got off the ground.  WELL DONE LOUISE!
NOMINATION 1:
Graeme Wingate, Building Services Manager nominated Steve Keen, Mechanical Services Inspector for Employee of the Month due to assisting a customer sorting out her excessive fuel bills which resulted in her receiving a substantial refund.  

NOMINATION 2:
Carol Murtagh, Gas Safety Enforcement Officer nominated Irving Hargreaves, Gas Engineer at Construction Services.
"I have the upmost respect for all our gas engineers; however I can always rely on Irving to persist in gaining access to all our properties for gas servicing.  If Irving cannot get in and get the job done, no one can, he will always go that "extra mile".  If tenants have no available credit on their gas meters when he gets there, he will make a further appointment within the next couple of days or agree to call back later in the day.  This he always does, despite his finishing time.  Otherwise these are the kind of properties that will only get the service completed by starting the legal process for access. 

Irving recently gained access to one of our "problem" properties and this is what has prompted me to nominate him for Employee of the Month.  

Since 2007 we have only gained access to this flat with the help of South Yorkshire Police and PCSO`s.  This has not only been for gas servicing, but whilst we are there we take the opportunity to check the electrics and any other necessary repairs.  The tenant has mental health and vulnerability issues and does not let anyone in her home.  Again the service had expired this year due to no access and I had sent out an email to all concerned to help in completing this year’s annual gas service.  Irving was aware and was currently working on the no access list across the Borough.  At approximately 1pm he called me to advise he was at the property and the tenant had eventually opened the door for him.  Between us we encouraged her to let him in.  I then set off to the property to meet him there with a PCSO.  Irving has agreed that if at all possible he will attend any future gas servicing appointments to this property, as the tenant will recognise him and she obviously now trusts him.  I also wish to add that I am of the opinion that not one Operative/Officer has been able to gain access to this property single handedly since 2005.

This is just one example of many regarding Irving being dedicated to his job and the well being of Berneslai Homes Customers. Irving you’re a star"!!

NOMINATION 3:

Lyn Nichols, Housing Management Officer, supported by John Lythe, Investment and Regeneration Manager, nominated Blake Brown (Manager) and Tim Margarrison (Trainee Supervisor).  Both these employees have worked at Berneslai Homes Community Refurbishment Scheme at Royston since 2005 undertaking boundary wall and environmental works on the Meadstead estate at Royston. This has involved trainees who have changed on a regular basis due to the nature of training course they have been on. During this project, Blake and Tim have ensured a high quality of work whilst providing valuable training and work experience and as a result, the estate has been massively uplifted, despite difficult conditions in the last 12 months. The high quality of work also resulted in Strata Homes Ltd asking the Community Refurbishment Scheme to undertake the boundary wall works on the prestigious Extra Care scheme that they built on the estate in 2008.               

Lyn also adds "I am writing to praise the work of Blake and Tim who as you know are building boundary walls/fences/driveways on the Doles Estate at Royston.  Despite the very bad weather over last winter I think they have progressed the work excellently.  When I spoke to them on one occasion they were starting on West End Crescent, I imagined that this alone would take a long time.  Even though some of the properties have been sold and not every one needed work carrying out they carried out this work really quickly to the satisfaction of residents.  I should have thought it harder to hit and miss properties and not have a straight run.  They have made the area look really good.  I have not had one complaint about the work; everyone is highly satisfied with the result.  I know that they have trainees with them but the bulk of the work is done by themselves.  In the middle of all the work they had to move their compound which I know was a real headache moving all the services over to the 2nd compound. Not only are they excellent workers producing excellent results but they have the right personalities for dealing with their customers.  I cannot thank them or praise them enough".

NOMINATION 4:
Leon Sidebottom, Community Engagement Officer, nominated his colleague Gillian Totty for employee of the month.  The reason for this nomination is that Gillian has recently completed her degree in Housing from Sheffield Hallam University. She worked really hard and continued to work full time whilst completing her studies. On completing her degree she was awarded 1st class honours which is an excellent achievement in itself.  Not only this, but the University themselves nominated Gillian for 2 regional awards! (the whole of Yorkshire and Humber) of which she had no knowledge. She was successful with one of the regional award nominations and at her graduation presentation will receive an additional award for; "Recognition of her outstanding work while studying at Sheffield Hallam University".
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