


	What Happened?
An estate walkabout / inspection took place on Tuesday 8th November 2011 we met outside the welfare hall thurnscoe lane at 10am. The streets covered included Pleasant Avenue, Mount Avenue, Potts Crescent, Oakhaven Avenue, Cross Street, John Street, Wescoe Avenue, Norfolk Road, Rotherham Road, Stonebridge Lane, Thurnscoe Lane, Ebeneezer Street. 

	So What?

The estate is well maintained and only a few issues were identified:
· Potholes in various locations.
· Tyre and Plastic Chair in bushes to rear of Rotherham Road.

· Overgrown Bushes to rear of Rotherham Road.

· Drain cover damaged

· Bags of rubbish to side of 1 property.


	Was it value for money?
1 Housing Management Team Leader
1 Housing Management Officer

2 Local Councillors
1 Tenant Representative

The estate walkabout took 1.5 hour

  
	What next?

Refer Potholes To Highways.
Place an order with Neighbourhood Pride to remove tyre and chair

An order will be placed with neighbourhood pride to cut back the bushes / hedges that are overgrown
Refer damaged drain cove to highways

A garden letter will be sent regarding rubbish to side of the property to tenant

We provide a pro active service and the housing management officer for the area is often in the area a further check will be completed in 2 weeks.
We will carry a further inspection of the estate in 2012



Title of engagement activity: GREAT HOUGHTON ESTATE WALKABOUT         DATE 8TH NOVEMBER 2011





Brief description of activity:  ESTATE WALKABOUT ATTENDED BY LOCAL PARTNERS TO IDENFITY LOCAL ISSUES/CONCERNS  WHICH AFFECT THE APPEARANCE / SAFETY OF THE ESTATE





 Purpose/Expected outcomes: TO ADDRESS ISSUES IDENTIFIED ON THE ESTATE WALKABOUT AND REFER TO APPROPRIATE DEPARTMENT, TO MONITOR AND RECORD PROGRESS








