


	What Happened?
The Larch Place Area Estate Walkabout took place on Tuesday 6th September 2011 at 10am.  The streets covered were:

Farm Road, numbers 112 – 190, Pine Close, Masons Way, Larch Place, the Firs, Swanee Road



Edmunds Road
	So What?

The issues that were picked up were:
· Various gardens, which were unsatisfactory 
· Various driveways with no dropped kerbs
· Rubbish on the open plan area on Masons Way
· External repairs noted to properties on Swanee Road

· Damaged wall to a property on Swanee Road
· Rubbish found dumped on the gararge site off Swanee Road
	Was it value for money?
1 Housing Management Officer 
1 Resident
1 PCSO
1 Local Member

 
	What next?

· Garden letters sent to properties with overgrown gardens and Hedges
· Referrals made to the Highways Department regarding properties without dropped kerbs to their driveways
· Referrals made to Neighbourhood Pride to clear rubbish, litter pick and cut back trees
· Referrals made to Repairs Hotline

· Send letters to surrounding residents of the garage site off Swanee Road, regarding the dumping of rubbish and other items.



Title of engagement activity:  Larch Place Area         DATE  6th September 2011





Brief description of activity:  ESTATE WALKABOUT ATTENDED BY LOCAL PARTNERS TO IDENFITY LOCAL ISSUES/CONCERNS  WHICH AFFECT THE APPEARANCE / SAFETY OF THE ESTATE





 Purpose/Expected outcomes: TO ADDRESS ISSUES IDENTIFIED ON THE ESTATE WALKABOUT AND REFER TO APPROPRIATE DEPARTMENT, TO MONITOR AND  RECORD PROGRESS








