Our Rents Performance
	Our promise for an excellent rent, service and leasehold charge service 

	How we have performed

	
	Is this good or bad?
	2010/11
	Quarter 1 2011/12
	Quarter 2

2011/12
	Quarter 3 2011/12
	Quarter 4 2011/12



	We will collect 99% of all rent due
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	99.21%

	98.28%
	98.54%
	
	

	No more than 3% of tenants will owe more than 7 weeks rent
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	1.63%
	1.57%
	1.69%
	
	

	We  will give customers at least 4 weeks written notice of any  changes to their rent or service charge. 
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	Yes
	Yes
	Yes
	
	

	From 2011 we will send out rent statements twice a year
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	Yes
	Yes
	Yes
	
	

	Customers can pay their rent & service charges in a way to suit them. This includes on-line, by phone, text messaging,  direct debit, standing order, at the post office or paypoint outlet.   
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	Yes
	Yes
	Yes
	
	

	We update rent accounts once every day
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	Yes
	Yes
	Yes
	
	

	We will provide advice & guidance to all customers who are in

 rent or service charge arrears
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	Yes
	Yes
	Yes
	
	


If you would like more information about our rents performance please contact Carole Roby, Rents & Administration Manager by e-mail to caroleroby@berneslaihomes.co.uk

