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Our standard is our guarantee to you that, at the
start of your tenancy your home is;

safe with everything working properly;

secure;

clean; and

in a reasonable condition.
We want you to tell us if the home you are viewing
does not meet our standards. Please read this

leaflet and tell us on page four if you are happy
that this home meets the standard.

The home is safe

The gas and electric services are safe and
working properly.

The home has been checked for asbestos, we
will provide a copy of the certificate.

We have checked all inside doors with glass in
to make sure they are safe.

Footpaths, ramps and steps to main doors are
free from surfaces you could trip over.

Stair treads, banisters and any handrails inside
and outside are safe and fixed properly.

Floorboards and any fixed floor coverings are
safe and fixed properly.

Toilet seats are safely fitted and are not broken.

Any sheds, greenhouses and so on seem to be
safe.



The home is secure.

All doors and windows are secure and open and
close easily.

You can lock or close securely on a latch all of
the windows. If possible, we will give you keys
for the windows with locks.

There is no broken or cracked glass.
If the previous tenant installed a burglar alarm
and we have tested it, we will ask you to look

after it in the future, (if you move in).

Smoke alarms are fitted and we have tested
them to make sure they work.

The home is clean.

The home and all the fittings are clean.

We have removed any items the last tenant left.

All services are working properiy.

The immersion heater is working properly.

The shower is working properly.

We have checked for, and carried out, any small
repairs.

We have checked the plumbing system to make
sure it is working properly.

We will explain the central-heating controls and
give you manuals or instruction leaflets if
possible and if you ask.

The bath and sinks have got plugs.

There is a key to the meters outside.



How satisfied are you with the standard of the
home?

Please tick the appropriate box to tell us how satisfied you are with the standard of the home we have

offered to you.

Are you:

Very satisfied with the standard of the home?

Fairly satisfied with the standard of the home?

Neither satisfied nor dissatisfied with the standard of the home?
Fairly dissatisfied with the standard of the home?

Very dissatisfied with the standard of the Home?

NN

Gonfirmation

| have read and understood this document.

Your name:

Your address:

The address of the
home you viewed:

Your signature: Date:

wWww.herneslaihomes.co.uk
4



If you need help understanding this information, please ask one of our staff, or
contact Customer Services, telephone 01226 772720
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Jesli nie rozumiejg Panstwo tych informacii i
potrzebuja pomocy, moga Panstwo poprosi¢ o
pomoc ktoregos z naszych pracownikdw lub
zadzwoni¢ pod numer telefonu:

01226 772720 (Biuro Obstugi Kiienta)

Ecnu Bam TpeByeTcA NOMOLLb B MOHUMaHUN 3TOM
vHdopmaLmn, oBpaTUTeCh K HaLMM COTPYAHMKaM
nnu noseoxute B Otaen obcnyxuBaxns
KrinerToB no tenedory 01226 772720.
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