


	What Happened?
An estate walkabout / inspection took place on Tuesday 5th July 2011 at 4 p.m. covering the areas of Well Hill Grove, Northlands, Common Lane, Queensway, Kirkcross Avenue, Royston Lane, East Pinfold, West Pinfold, Central Drive, South Drive, Redwood Avenue, Hollycroft Avenue, Jesmond Avenue, Oakwood Crescent, Newtown Avenue, Greenwood Crescent.

	So What?

The area was clean and tidy, a number of other issues were also raised on the walkabout:
· A number of overgrown gardens were found
· The park area required a litter pick

	Was it value for money?
4 Housing Management Officer’s, 1 Housing Management Team Leader
  
	What next?

Letters will be sent to the residents with overgrown gardens

An order was placed to pick the litter in the park



Title of engagement activity: Royston 3 ESTATE WALKABOUT         DATE 5th July 2011





Brief description of activity:  ESTATE WALKABOUT ATTENDED BY LOCAL PARTNERS TO IDENFITY LOCAL ISSUES/CONCERNS  WHICH AFFECT THE APPEARANCE / SAFETY OF THE ESTATE





 Purpose/Expected outcomes: TO ADDRESS ISSUES IDENTIFIED ON THE ESTATE WALKABOUT AND REFER TO APPROPRIATE DEPARTMENT, TO MONITOR AND RECORD PROGRESS








