


	What Happened?
The Housing Management Team Steering Group was held for Royston & Carlton, this is a regular 8 weekly meeting that informs residents of the work carried out in the area by Berneslai Homes Housing Management Teams. 

Details of team performance are discussed as well as emerging issues in the area and also the latest performance from the Safer Neighbourhood Team and the TARA. 
The allocation of the devolved budget was also spoken about.
	So What?

What happened – issues
A discussion took place about the withdrawal of cash facilities at CIS Office’s, questions raised included the need for these facilities for the elderly and also what will happen when the universal benefit starts to be paid.
A number of areas where the devolved budget could be spent were mentioned.

The no cold calling signs at Carlton had been damaged.

 
	Was it value for money?
Who attended
Housing Management Team Leader, the ASB Housing Officer, 1 Housing Management Officer, BMBC Tasking Officer11 residents, 1 local member 
  
	What next?
The Royston TARA had set up a petition against the closure of the cash facilities. The matter would also be taken to the Tenants Federation for further discussion.
Quotes would be obtained for the areas requesting devolved budget spend and brought to the next meeting for agreement.

New no cold calling signs would be requested from Trading Standards.



Title of engagement activity: Royston & Carlton Steering Group Meeting 27th June 2011





Brief description of activity: Regular meetings in the community to discuss service priorities, BH performance in Estate Management issues, local issues/concerns and to agree how to spend local devolved budget





Purpose/Expected outcomes: To agree local action plans to address local concerns in partnership with other service providers.  Report back on outcomes from Estate Walkabouts, matters raised at previous meetings and work ordered from devolved budget
















































































