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Employee of the Month – September 2011
WINNER:   The winning nomination was a joint nomination from Steve Lowther, Senior Operations Manager and Mark McGee, Director of Housing who nominated Irving Hargreaves, Gas Plumber.  Irving received the award for dealing with a customer who had just been involved in a serious domestic violence incident.  

Berneslai Homes Construction Services employees have always been pro-active in their participation in delivering our Vulnerability Strategy and have referred numerous incidents of varying nature to the relevant sections and agencies with positive outcomes. The incident and scenario that Irving faced though was outside what an employee would normally be expected to be faced with when carrying out their duties and handled the situation extremely well.  
NOMINATION 1:   This nomination came from Alison Rusdale, Director of Finance who nominated the staff, who at very short notice, provided information requested by External Audit re the base data return. The base data return contains the information which is used to calculate the HRA self financing debt settlement.
 
Although External Audit had the return in plenty of time other workload meant they did not start to raise queries with us until half way though the final week before the Government deadline.  At very short notice and with very tight deadlines the BH staff involved had to collect data from other teams in the Council, extract information from our systems, analyse data and provide evidence to support the figures in our return.  No changes to the return were required.  External audit certified the return with 2 hours to go before the deadline.  If the deadline is missed the Government makes its own assumptions which benefit the Treasury.
 
The staff involved were:
 
Norma Wright
Simon Cole
Jenny Cooper
Faye Williams
John Lythe
Ron Brannon
Hannah Darwin
Sue Baker
Amanda Glover
 
NOMINATION 2:  Chris Darby, Housing Management Officer, nominated Mary Stables, Housing Management Officer - Lundwood and Athersley Team.    The reason for the nomination was that Mary had been giving support to a tenant who suffers from depression mental health problems.   Mary went out of her way to support the tenant by taking them out, going to a cafe having a drink with her and reassuring the tenant by going that extra mile.
 
NOMINATION 3:  This nomination came from Sarah Scholes, Regeneration Co-ordinator who nominated Keith Howell from the Dearne Housing Management Team.
 
"Keith's patch now includes new council homes on Lidget Lane in Thurnscoe. Keith took on an active role in the handover of the properties from the contractors, Bramall Construction, and made sure he had information on all the features in the new homes so that he could provide advice and assistance to the new tenants. Keith has continued to work with me to deal with any issues on the scheme and has avoided passing on anything that he could deal with himself. Keith has taken on responsibility for solving problems rather than just looking for someone to pass them on to. This has made sure that residents receive a responsive service and has obviously made my job a lot easier too!”
 
NOMINATION 4:  Sue Ogden, Senior Rent Officer, nominated Janice Elvin, Rents Assistant, for employee of the month.  Janice has had several personal problems to deal with recently but despite this Sue adds,” Janice has been very committed to Berneslai Homes during this extremely trying time and she should be acknowledged and rewarded".

NOMINATION 5:  Jill Barker, Older Peoples and Supporting People Manager nominated Marie Hunton, Scheme Warden for the dealing with a theft at her Sheltered Housing Scheme.   
 
NOMINATION 6:   This nomination came from Tom Feeney, Planned Maintenance Manager nominated Bernice Bowler, Asbestos Control Officer for the following reason:
 
"Not long after I joined the company seven and a half years ago we became aware of the fact that we were going to have to prepare ourselves for the digital switch over from analogue to digital of all TV signals. This meant that we had to change all our communal TV aerials in order to be ready for the major change over 'event' in September 2011.  The project was tremendously complex, Bernice had, initially, to seek out the locations of all of our communal schemes; Bernice then became directly involved with contractors, tenants and leaseholders in order to deliver the scheme. The project took Bernice several years to complete within Planned Maintenance, having taken over the project from Housing Management. 
 
The project climaxed in September 2011 and with everything in place the switch-over went off without a hitch. The potential for mishap, trauma and bad publicity could have been overwhelming and could have had a major impact on Berneslai Homes but Bernice's work, dedication and effort ensured that we didn't even notice that the switch over had even occurred".
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