


	What Happened?
The Ward Green Estate Walkabout took place on Friday 10th February 2012 at 10am.  We met at Beverley Avenue, moving onto Napier Mount, Vernon Crescent, Genn Lane, Cromwell Mount, Holgate Mount, Highstone Lane, Darley Avenue, Kingwell Crescent, Mayfield Crescent, Strafford Avenue, Locke Avenue, Norcroft, Highfield Avenue, Fernbank Close, Highroyds, Highstone Corner and Mount Vernon Road



Edmunds Road
	So What?

The estate is generally well maintained and only a few issues were identified:
· A couple of gardens on Napier Mount were identified as they were untidy 
· Litter on Beverley Avenue
· Litter on Holgate Mount

· A leaking external stop tap on Vernon Crescent
	Was it value for money?
1 Housing Management Officer
2 Local Councillors
1 Police Community Support Officer
1 Resident

 
	What next?

· We will write to the tenants whose gardens are overgrown and untidy 
· We will refer the litter issue to Neighbourhood Pride
· We will report the external leaking stop tap to the repairs hotline
· We provide a proactive service and the Housing Management Officer is often in the area, making sure the issues identified are resolved.


Title of engagement activity:  Ward Green Estate Walkabout      DATE Friday 10th February 2012





Brief description of activity:  ESTATE WALKABOUT ATTENDED BY LOCAL PARTNERS TO IDENFITY LOCAL ISSUES / CONCERNS  WHICH AFFECT THE APPEARANCE / SAFETY OF THE ESTATE





 Purpose/Expected outcomes: TO ADDRESS ISSUES IDENTIFIED ON THE ESTATE WALKABOUT AND REFER TO APPROPRIATE DEPARTMENT, TO MONITOR AND RECORD PROGRESS








