
April to June 2025

We asked customers who recently completed an 
online form (eform) to give their views on the way 

we’ve handled their request. Here’s what they told us...
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The top 3 online forms that tenants gave most
feedback on were...
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What could we do to improve...

Contact individuals
& provide regular

updates to
requests

We’ve updated our submission
messages to give clearer information
and more accurate response times.

We will review our
eforms to ensure they
are easy to complete.

We’ve added a question
to all eforms on customers
preferred contact method.
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Simplify the
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How your feedback is shaping our services...


