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Barnsley Council handle your calls to our 01226 787878 Contact
Centre. If you phone 01226 787878 you have the option to rate
your call. Between April 2024 to March 2025, Barnsley Council
handled 108,168 inbound calls across the five different service
areas which include: 

Reporting a new repair
Chasing up a repair 

Rent enquiries 
Homeseeker letting enquiries
General enquiries
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When chasing up a repair
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When contacting us about your rent
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When contacting us about Homeseeker Enquiry 
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When contacting us about a general enquiry 
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What your feedback told
us...

To ensure we’re giving out the correct advice on any next steps
when tenants are contacting us to chase up a repair, we have
reviewed and changed the guidance notes that our Customer

Service Advisors follow.

We are reviewing staff training and scripts on rents, lettings and
general enquiries so that Customer Service Advisors can give the
right advice and ensure that the call is dealt with on a ‘right first

time’ basis.

To make the most of our ‘in-que’ messages (the messages that are
played while the customer is waiting for the call to be answered), we

are reviewing these so we can give more advice to the customer,
which may help answer common queries without the need to speak

with a Customer Service Advisor.

We are reviewing communications that are sent to customers
regarding ‘planned repairs’ so we can keep tenants regularly

updated. 

We are reviewing the permissions that Customer Service Advisors
have to our systems, so they can provide more quality information

to the customer. 


