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You can pay by Direct Debit every
week, every fortnight, every four
weeks, or once a month, on any
date (excluding 31st).

Download and complete a Direct
Debit Mandate Form from our website
www.berneslaihomes.co.uk or set
one up by phoning our Income Team
on 01226 787878.

24 hour Automated
Telephone
Payment Line

01226 775445

My Housing Online

Manage your rent account

and payments by registering

with Berneslai Homes My Housing
Online self-service at
www.berneslaihomes.co.uk/
housingonline

You can keep your contact details up
to date, check your account balance,
see your payment history and make a
payment using a debit or credit card.
This service is available 24 hours a day,
7 days a week, on any device.

If you are having difficulty paying
your rent phone us on
01226 787878 or complete
the form online at: forms.
berneslaihomes.co.uk/form/24

www.berneslaihomes.co.uk

berneslai
homes

Your

Rent Payment
Record Card

You can use this card by ticking the box
each time you make a payment.




RENT PAYMENT RECORD ke
2 0 2 3 - 2 0 2 4 27 02-0CT-23
28 09-0CT-23
Week | Payable Week Paid 29 16-0CT-23
No. Commencing 30 23-0CT-23
2 10-APR-23 32 06-NOV-23
3 17-APR-23 33 13-NOV-23
4 24-APR-23 34 20-NOV-23
5 01-MAY-23 35 27-NOV-23
6 08-MAY-23 36 04-DEC-23
7 15-MAY-23 37 11-DEC-23
8 22-MAY-23
9 29-MAY-23
10 05-JUN-23
1 12-JUN-23 40 01-JAN-24
12 19-JUN-23 41 08-JAN- 24
13 26-JUN-23 42 15-JAN- 24
14 03-JUL-23 43 22-JAN- 24
15 10-JUL-23 44 29-JAN 24
16 17-JUL-23 45 05-FEB- 24
17 24-JUL-23 46 12-FEB- 24
18 31-JUL-23 47 19-FEB- 24
19 07-AUG-23 48 26-FEB-24
20 14-AUG-23 49 04-MAR-24
21 21-AUG-23 50 11-MAR-24
51 18-MAR-24
23 04-SEP-23
24 11-SEP-23 0 0 o
= i Access our services digitally
26 2R www.berneslaihomes.co.uk




