Your Comments Count

Summary April 2022 to March 2023

Data within this report has been compared to Apr 2021 to March 2022

i 957 Informal complaints
H 24.29% increase
407 stage 1 complaints We agreed
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133.33% increase
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We’ve received 3 determinations so far, 2 no maladministration
& 1 offer of reasonable redress. We reached local resolution

We agreed
67.92%

I nvestigations with 1 of the cases which resulted in the tenant withdrawing.
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128 Stage 1 Complaints withdrawn

This is in addition to 407 stage 1 complaints
O 141.51% increase
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Top 3 services complained about (stage 1)

48% Planned 15% Routine 10% Staff
repairs repairs conduct
56%* 41%* 44%

*% upheld / upheld in part
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£20,106.48 increase
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Service Improvements
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