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COMPLAINTS HANDLING
SURVEY SUMMARY

We asked tenants 
who recently made a 

formal complaint to give
their views on our

complaints service. Here’s
what they told us...
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Staff listened &
Understood 75% 59%

Staff treating
complaint fairly

62%75%Easy to complain

Response letter easy
to understand

Handling of complaint

Steps taken to put
things right

Outcome of complaint
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