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As a result, we will...
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Any works ordered from a stage 1 complaint are now
being tracked and reported so any problems are identified
at the earliest opportunity. 

We are reviewing our processes so we can reduce the
number of referrals that are being sent to the Maintenance

Team for further information or inspection, so we can
complete repairs first time. 

To manage tenants expectations better, we are currently
reviewing our scripts and the priorities we set to repairs.

To improve our communication with tenants and manage
their expectations better, our repairs system will now alert

us to send a letter to update tenants who are waiting on
planned repairs or repairs with lengthy timeframes.


