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How your feedback is shaping

our services

Moved the “how to report a complaint” eForm higher on the
‘Contact Us' page, making it easier to find.

In the ‘Lettings Additional Information Upload’ and ‘New
Assessment’ eForms, we increased uploads from 5 to 10 to
make them easier to complete and keep documents together.

Simplified the ‘Direct Debit’ eForm by collecting only address
line 1 and postcode (not the full address), reducing fields for
tenants to complete.

Created a new online housing application form, replacing the
medical, change of circumstances, overcrowding, additional
info and support forms, so customers only complete one form.

'rrl NK ..for taking the time to give us your feedback!
\(0 | We will monitor results over the next coming months!
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