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Each month we ask for 
tenant feedback about the

replacement works that have been
completed to their home. 

Below are the results from this survey.

317

PROGRAMMED WORKS
SURVEY SUMMARY
April to December 2025

Surveys
completed

43

14% response rate

Kept informed

Apr - Dec
Results 

Notice of works starting

Completed in reasonable time 

Satisfaction before works started

63%

78%

71%

67%

Operative’s performace
78%

Satisfaction after works started
73%

We will monitor results over the next coming months!
...for taking the time to give us your feedback!  

Comparison
to 2024/25

new
question

17%

13%

10%

10%


