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This report summarises the performance of our Complaints
Service from 1 April 2025 to 30 September 2025

583 Service requests
received* 
1,056 in Q1 & Q2 2024
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628 in Q1 & Q2 2024

132 Stage 2*
130 in Q1 & Q2 2024
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Investigations (closed
cases) 18 determinations received

301 in Q1 & Q2 2024

£55,088 in Q1 & Q2 2024
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KEY - Apr to Sept 2025 data compared 
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