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We will remind operatives the importance of introducing
themselves to the customer, giving an explanation of what
works they plan to do and keeping work areas clean and tidy
when the job is complete (e.g. using dust sheets and overshoes).

To improve the tenants experience when carrying out repairs,
we will continue to emphasise with operatives the importance
on Customer First approach through Team meetings, toolbox
talks and personal development reviews.

To ensure repairs are carried out first time (where possible) we
 will reiterate with operatives the importance of attempting to
complete works at first visit, ensuring that vehicle stocks are 
well maintained.
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