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23/24 Overview - TSM KPls
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Non-Emergency
Repairs

Annual Indicator

Satisfaction with
Communal Areas

We were 100% compliant across
the five Building Safety TSMs
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@
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®
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Stage One
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®

Stage One
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GREAT PLACE

GREAT PLACE

Annual Indicator Annual Indicator

Q
% | Ceo

Time Taken Recent
Repair

/)

DHS Compliance

X

Non-Emergency
Repairs

Tenant Satisfaction
with Repairs

Annual Indicator

28
(&)

Well Maintained
Home

Emergency Repairs

Annual Indicator

S5

o™

( ()
Satisfaction with
Communal Areas

Annual Indicator

2
oy

Contribution to
Neighbourhoods

*22/23 Year end performance was assessed based
on whether a target was achieved (denoted by
green formatting) or missed (denoted by red
formatting)

**Benchmark is based on peer group upper quartile

YEAR

YEAR

TARGET
END Q1 Q2 Q3 Q4 END
22/23* 23/24 23/24
83.1% 75.1% 83.1%
New 80.4%
New 73.8% 82%
Measured at the
0.33% start and end of 0.09% 0.09% 0%
the year
99.95% 99.70% B 99.90% 94.34% 94.34% 99.5%
96.74% W 96.16% W 96.51% @ 94.07% W 94.07% 99.5%
New 62%
New 66%

BENCH
MARK**

76.0%

71.0%

73.8%

0%

98.9%

95.5%

64.0%

66.0%

TP02: Tenant Satisfaction with Repairs
Tenant Satisfaction with repairs

TPO3: Time Taken Recent Repair
Satisfaction with time taken to complete
most recent repair

TPO4: Well Maintained Home
Satisfaction that the home is well maintained

RPO1: DHS Compliance

Homes that do not meet the Decent Homes
Standard

RP0O2 2: Emergency Repairs
Repairs completed within target timescale

RPO2 1: Non-Emergency Repairs
Repairs completed within target timescale

TP11: Positive Contribution

Satisfaction that the landlord makes a
positive contribution to neighbourhoods

TP10: Satisfaction with Communal Areas

Satisfaction that the landlord keeps
communal areas clean and well maintained
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GREAT PLACE

GREAT PLACE

Annual Indicator

Satisfaction Home
is Safe

)

Fire Safety Checks

B

Gas Safety Checks

2o

Asbestos Safety
Checks

[l

Lift Safety Checks

O

ASB Cases

Water Safety
Checks

Annual Indicator

Satisfaction with
Handling ASB

> £

0

ASB Cases Hate
Incidents

YEAR
END Q1 Q2 Q3 Q4
22/23*

YEAR
END
23/24

83.4% 74.9% 83%

TARGET
23/24

100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100%
99.29% B 99.64% 100% 100% 100% 100% 100%
100% 64.92% 100% 100% 100% 100% 100%
60%
In line with
39.54 10.46 24.04 33.39 46.36 46.36 gprii;
median
In line with
0.44 0.22 0.5 0.5 0.5 0.5 gprii;
median

BENCH
MARK**

77.0%

55.0%

30.38
Q2 peer

group
median

0.72
Q2 peer

group
median

TPO5: Home is Safe
Satisfaction that the home is safe

BSO1: Gas
Gas safety checks

BS02: Fire
Fire safety checks

BS03: Asbestos
Asbestos safety checks

BS04: Water
Water safety checks

BSOS: Lift
Lift safety checks

TP12: Satisfaction Handling ASB
Satisfaction with the landlords approach to
handling anti-social behaviour

NMO1 1: ASB Cases
Anti-social behaviour cases

NMO1 2: ASB Cases Hate Incidents

Anti-social behaviour cases that involve hate
incidents



—/V‘—P(\/) ulse Pls

GREAT PEOPLE

GREAT PEOPLE

Annual Indicator

T,

Tenant Satisfaction

Annual Indicator

2

Listening to
Tenants

Annual Indicator Annual Indicator

@ | %

Keeping Tenants Treating Tenants
Informed Fairly

Annual Indicator

Handling Stage One
Complaint Complaints

Stage Two Stage One
Complaints Response Time

®

Stage Two
Response Time

YEAR
END
22/23*

4.2%

8.1%

New

New

New

New

Q1

Q2 Q3 Q4

YEAR
END
23/24

TARGET
23/24

76.8% 84%
59.6% 68%

71%

76.9% 85%
New 43.1% 62%

9.35

1.56

88.08%

100%

19.48 29.94 39.63

3.01 5.51

83.15% | 77.40% | 74.02%
96.72% | 97.89% R 96.32%

7.57

39.63

7.57

74.02%

96.32%

In line with
peer

group
median

In line with
peer

group
median

90%

90%

BENCH
MARK**

76.0%

61.0%

68.0%

80.8%

31.0%

19.14

Q2 peer
group
median

2.17
Q2 peer

group
median

85.0%

91.0%

TPO1: Tenant Satisfaction
Overall satisfaction

TPO6: Listening to Tenants
Landlord listens to tenants views and acts
upon them

TPO7: Keeping Tenants Informed

Landlord keeps tenants informed about
things that matter to them

TPO8: Treating Tenants Fairly
Landlord treats tenants fairly and with
respect

TPO09: Satisfaction Handling Complaints

Satisfaction with the landlords approach to
handling complaints

CHO1 1: Stage One Complaints
Stage one complaints relative to the size of
the landlord

CHO1 2: Stage Two Complaints

Stage two complaints relative to the size of
the landlord

CHO2 1: Stage One Response Time
Stage one complaints response time

CHO2 2: Stage Two Response Time
Stage two complaints response time
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GREAT PLACE GREAT COMPANY

Rent Collection

Annual indicator

®

Barnsley Pound Management Fee
Efficiency Target

Annual Indicator

&

Proportion of Apprentices TSM Targets

EPC C or Above

HEADLINESS HEADLINES HEADLINES
39.34% of properties had an EPC C or above 3.64% of the workforce were apprentices which 96.25% of rent was collected against a target of
against a target of 40% exceeds the 3% target. 97%.
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YEAR YEAR
GREAT PLACE END Qi Q2 Q3 Q4 o OROET

22/23* 23/24

EPC Ratings (BH5)
34.76% 40% Percentage of Properties with an EPC C or above.

EPC C or Above

*22/23 year end performance was assessed
based on whether a target was achieved
(denoted by green formatting) or missed
(denoted by red formatting)
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YEAR YEAR
GREAT PEOPLE END Q1 Q2 Q3 Qa END TQ?EET

22/23* 23/24

Apprentices (BH3)
3% Proportion of apprentices in workforce

Proportion of Apprentices

*22/23 year end performance was assessed
based on whether a target was achieved
(denoted by green formatting) or missed
(denoted by red formatting)
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GREAT COMPANY

GREAT COMPANY RGN

22/23*

(2]

Rent Collection

Void Rent Loss

96.06%

Annual Indicator

66.21%

®

Management Fee
Efficiency Target

Barnsley Pound Achieved

Annual Indicator

&

TSM Targets

*22/23 year end performance was assessed
based on whether a target was achieved
(denoted by green formatting) or missed
(denoted by red formatting)

Q2

95.37%

Q3

96.47%

Achieved

Q4

96.25%

66%

YEAR
END
23/24

96.25%

TARGET

23/24

1.05%

97%

75%

1%

100%

Void Rent Loss (BH1)
Income lost due to void properties

Rent collection (BH2)
Rent collected as a proportion of rents owed on
Housing Revenue Account dwellings.

Local Spend (BH4)
Spend funds locally supporting the Barnsley
economy.

Management Fee (BH6)
Management Fee Efficiency target as part of
annual Value For Money report.

TSM Targets (BH7)
Meet all TSM satisfaction targets
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GREAT PEOPLE

Annual Indicator
i

Staff Satisfaction Staff Attendance

GREAT COMPANY

Annual Indicator

0

Net Promoter

N

Current Tenant Arrears

-

Contact Centre

Equality Act Minority Ethnic

A8
-

HF Awarded HF Supported

Right First Time

HEADLINES . HEADLINES; HEADLINES
At year end 74.46% of tenants felt responsive 1,521 Hardship Fund applications were 73.53% of priority calls were answered in the
repairs were completed right first time against a approved in 2023/24 against an annual target of target timescale of 3 minutes or less.

target of 82%. 666,
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YEAR YEAR
GREAT PLACE END oy Q2 03 Q4 EnD OROET

22/23 23/24

Keeping properties in good repair (KPI 1)
70.70% Q§ 73.90% 74.46% Q§ 74.46% 82% Responsive repairs right first time.

Right First Time
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YEAR YEAR
GREAT PEOPLE END Q1 Q2 Q3 Qa4 END TQ?EET

- 22/23 23/24
Annual Indicator

@
68%

Staff Satisfaction

Staff Satisfaction (KPI 2)
68% Employee satisfaction rate. My organisation
is a great place to work.

Staff Attendance (KPI 3)

9 days  Average number of days absent per full time
equivalent employee.

Diversity (KPI 4)
8% Percentage of staff defining under the
Equality Act definition of disability.

Diversity (KPI 5)

2.7% Percentage of minority ethnic staff in total
workforce.

HF Awarded (KPI 9)
lckrs Padsgses ik B g500k Hardship Fund awarded to tenants.
HF Supported (KPI 10)
1,521

Equality Act Minority Ethnic

28
-

HF Awarded HF Supported

1,521 666 Hardship Fund No. of successful applications.
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GREAT COMPANY

GREAT COMPANY

Annual Indicator

@0

Net Promoter

Current Tenant Arrears

2 A

Contact Centre

YEAR
END Qa1
22/23

65.03% Q 91.57%

Q2

78.08%

Q3

83.39%

Q4

25.36%

YEAR
END
23/24

73.53%

TARGET

23/24

>34

3.74% 3.87% 3.38% 3.74% 3.74% 3.5%

80%

BENCH
MARK**

204

Net Promoter (KPI 6)
Likely to recommend Berneslai Homes.

Current Tenant Arrears (KPI 7)
Percentage of Current Tenant Arrears.

Contact Centre (KPI 8)
We will answer priority calls in less than 3
minutes (Contact Centre).



Exception Report Summary

Title: The percentage of tenants satisfied with the overall repairs service (TP02)
Theme: Customer Services and Involvement
Pl Type: TSM Pulse o
YE Target: 83.1% oo ° ° °
80%
Performance Target |RAG Performance 78% —a—Performance 2022-23
Dat RAG |DOT 0
ate 2023-24 2023-24 [Threshold _ [2022-23 76% - - m  ——Terget2023.24
74%
Q1 75.1% 83.1% 83.1% 72% —@— Performance 2023-24
O Oy [
Q2 75.1% P AR - 83.1% 0%
Q3 75.1% 83.1% 83.1% ov e o™
Q4 75.1% 83.1% 83.1%
Title: The percentage of tenants satisfied that the home is well maintained (TP04)
Theme: Repairs and Maintenance
Pl Type: TSM Pulse o
YE Target: 82.0% 82"2
80%
Performance Target |RAG Performance /8%
Dat RAG |DOT 76% ——Target 2023-24
ate 2023-24 2023-24 |Threshold _[2022-23 74% - - - o
Q1 73.8% 82.0% ;S:f —&— Performance 2023-24
o, o, ©
Q2 73.8% 820% | o0 oints A s
Q3 73.8% 82.0% ov e o™
Q4 73.8% 82.0%
Title: The proportion of local authority dwellings which are decent dwellings (RPO1)
Theme: Barnsley Home Standard
Pl Type: TSM Pulse 0.40%
YE Target: 0% 0.30% | . — —4— Performance 2022-
-~ 23
0.20%
Date Performance RAG  |DOT Target |RAG Performance \- ——Target 2023-24
2023-24 2023-24 |Threshold _ [2022-23 o10%
Q1 0.33% ® | 0.00% 0.29% 0.00%
N/A N ™
Q4 0.09% * 0.00% 0.33% & o
Title: Proportion of emergency repairs completed in target timescale (RP02 2)
Theme: Repairs and Maintenance
Pl Type: TSM Pulse oo
YE Target: 99.50% ) L= a
98%
Performance Target |RAG Performance 96%
Dat RAG |DOT —a—Perf; 2023-24
ae 2023-24 2023-24 |Threshold _ |2022-23 94% criomeance
Q1 99.95% 99.50% 92% — Target 2023-24
1O O,
Q2 99.70% 99-50%| 100 it New 0%
Q3 99.90% 99.50% ov e o™
Q4 9434% |Gl & | 99.50%
Title: Proportion of non-emergency repairs completed in target timescale (RP02 1)
Theme: Repairs and Maintenance
Pl Type: TSM Pulse oo
YE Target: 99.50% i
98%
Performance Target |RAG Performance 96% .\.___-\-
Dat RAG |DOT —T 2023-24
ae 2023-24 2023-24 |Threshold _ |2022-23 94% ot
Q1 96.74% 99.50% 92% —@— Performance 2023-24
O O,
Q2 96.16% ¥ | 99.50% 1% point New 00%
Q3 96.51% &+ | 99.50% o e o
Q4 94.07% ¥ | 99.50%
Title: The percentage of tenants satisfied that the home is safe (TPO5)
Theme: Regulatory Compliance
Pl Type: TSM Pulse oo
YE Target: 83% or upper quartile ot R _ R
82%
80% 3
Date Performance RAG  |DOT Target |RAG Performance 5% —o—Performance 2022-23
2023-24 2023-24 [Threshold  [2022-23 76% - - a o Teroet2023-24
g; ;i‘::f Zz'ng’ gi'i:f ;3:2 —@— Performance 2023-24
s ¥ 2 1 5% points = 70%
Q3 74.9% 83.0% 83.4% ov e o
Q4 74.9% 83.0% 83.4%




Title: The percentage of tenants satisfied with the landlords approach to ASB (TP12)
Theme: Early Help, Prevention and Intervention
Pl Type: TSM Pulse o
YE Target: 60.0% 600/: N - ° .
Perf T RAG Perf i " " " " Perf 2022-23
erformance arget erformance 40% ——Performance -
Dat RAG |DOT 0
ate 2023-24 2023-24 |Threshold |2022-23 30% —— Torget 2023.24
20%
Q1 48.4% 60.0% 60.0% 10% —@— Performance 2023-24
Q2 48.4% 3 60.0% 5% points 60.0% 0%
Q3 48.4% 60.0% 60.0% N Vv ) ™
o o o o
Q4 48.4% 60.0% 60.0%
Title: The percentage of tenants satisfied with the overall service provided (TP01)
Theme: Customer Services and Involvement
Pl Type: TSM Pulse oo
YE Target:  84% or upper quartile 840/: - o " .
82%
Performance Target |RAG Performance 80% —&— Performance 2022-23
Dat RAG |DOT .
ate 2023-24 2023-24 |Threshold |2022-23 78% . - - a  —Terget 202324
76%
Q1 76.8% 84% 84.2% 74% —@— Performance 2023-24
Q2 76.8% & 2% s pons 84.2% 9%
Q3 76.8% 84% 84.2% N Vv o ™
o o o o
Q4 76.8% 84% 84.2%
Title: The percentage of tenants who feel that their views are listened to and acted upon (TP06)
Theme: Customer Service and Involvement
Pl Type: TSM Pulse o
YE Target: 68.0% 6802 o ° ° °
66%
64% X
Date Performance RAG  |DOT Target |RAG Performance 2% —o—Performance 2022-23
2023-24 2023-24 [Threshold  [2022-23 60% B = = m  —Terget2023-24
Q1 59.6% 68.0% 68.1% ?222 —@— Performance 2023-24
Q2 59.6% & [89% | 5o o 68.1% cao
Q3 59.6% 68.0% 68.1% N Vv ) ™
Q4 59.6% 68.0% 68.1% ° ° ° °
Title: Satisfaction that the landlord keeps tenants informed about things that matter to them (TP07)
Theme: Customer Service and Involvement
Pl Type: TSM Pulse o
YE Target: 71.0% 70; ¢ = = *
68%
Performance Target |RAG Performance —&— Performance 2022-23
Dat RAG |DOT 66%
ate 2023-24 2023-24 [Threshold  |2022-23 o, - - - B —Target2023.24
Q1 64.4% 71.0% 70.6% 62% —@— Performance 2023-24
Q2 64.4% & L79% | oy i 70.6% 0%
Q3 64.4% 71.0% °P 70.6% i~ ov e o™
Q4 64.4% 71.0% 70.6%
Title: Agreement that the landlord treats tenants fairly and with respect (TP08)
Theme: Customer Service and Involvement
Pl Type: TSM Pulse oo
YE Target: 85.0% 840/: & - = »
82%
Performance Target |RAG Performance 80% —o—Performance 2022-23
Dat RAG |DOT .
- 2023-24 2023-24 |Threshold  |2022-23 % | - - m  —Terget2023:24
76%
Q1 76.9% 85.0% 85.3% 74% —@— Performance 2023-24
Q2 76.9% & L59% | oy i 85.3% 9%
Q3 76.9% 850% | " 85.3% > o > o>
Q4 76.9% 85.0% 85.3%
Title: Satisfaction with the landlords approach to handling complaints (TP09)
Theme: Customer Service and Involvement
Pl Type: TSM Pulse o
YE Target: 62.0% 600/:
50%
Performance Target |RAG Performance 40% = = & .
Dat RAG ([DOT o —T. 2023-24
ate 2023-24 2023-24 |Threshold _[2022-23 30% ot
Q1 43.1% 62.0% 20% —&— Performance 2023-24
: : 10%
(o) 1Oy
Q2 43'1f 62'0f 5% points New 0%
Q3 43.1% 62.0% i~ ov e o™
Q4 43.1% 62.0%




Title: Complaints responded to within Complaint Handling Code timescales (Stage 1) (CHO2 1)
Theme: Customer Services and Involvement
Pl Type: TSM Pulse
YE Target: 90%
Performance Target |RAG Performance 959
Dat RAG |DOT g
ate 2023-24 2023-24 |Threshold _[2022-23
Apr-23 93.18% 90% 90% \
May-23 85.59% Amber| O 90%
Jun-23 88.08% Amber| @ | 90% 45
Jul-23 88.12% Amber| 1 90%
Aug-23 86.73% Amber| O 90% w0 ——Target 2023-24
Sep-23 83.15% ¥ | 90% , ’ —a—Performance 2023-24
5% points New
Oct-23 77.29% L 4 90%
75%
Nov-23 76.87% L 4 90%
Dec-23 77.40% @« 90%
70%
Jan-24 76.41% ¥ 90%
T A Qv O RA N O R
Feb-24 76.33% ¥ | 90% R T O Y
Mar-24 74.02% ¥ 90%
Title: Void rent loss
Theme: Voids
Pl Type: Council Pulse
YE target:  1.05%
Dat Performance 2023 Target RAG Performance 2022{| ; 540,
ate 24 2023-24 [Threshold |23 o
Apr-23 1.36% 1.05% 0.80% o
May-23 1.22% 1.05% 0.81% 1.40%
Jun-23 1.31% 1.05% 0.83% 1.20%
Jul-23 1.22% 1.05% 0.82% 1.00% — Target 2023-
Aug-23 1.23% 1.05% 0.81% 0.80%  G—O———0——0—0—0—o— 24
R 24% 05% 0.82% 0.60% —@— Performance
Sep-23 1.24% 105% 16,41 % points o/ ) 2023-24
Oct-23 1.25% 1.05% 0.81% 0.40% Performance
Nov-23 1.28% 1.05% 0.81% 0.20% 2022-23
Dec-23 1.27% 1.05% 0.82% 0.00%
- 36% 1.05% 0.80% S RN C IS S S U ¢} > &
J::fzi Eif 105j 076; IR AN AN
en-. . oo . oc . oo
Mar-24 1.56% 1.05% 0.76%
Title: Local Spend
Theme: Finance
Pl Type: Council Pulse
YE Target: 75% 74%
72%
RA Perf % —o— Performance 2022-23
Date Performance RAG |DOT Target G erformance 70%
2023-24 2023-24 |Threshold 2022-23 68% = Target 2023-24
a1 65% ¥ | 75% 70.15% 66% —a—Performance 2023-24
Q2 67% ® | 75% % boints 69.29% 4%
% D | 75% P 6.79% . o s »
Q3 67% o o ol o o
Q4 66% | 75% 66.21%
Title: Meet all TSM satisfaction targets
Theme: Customer Services and Involvement
Pl Type: Council Pulse o0
YE Target:  100% )
80%
Performance Target |RAG Performance 60%
D RAG [DOT ——Target 2023-24
ate 2023-24 2023-24 |Threshold  |2022-23 40% arge
Q1 0.0% 100% 20% —&— Performance 2023-24
10/ 10/ o, . - . .
Q2 0.0% 100% 5% points New 0%
a3 0.0% 100% P . ) ., N
el d o o o o
Q4 0.0% 100%




Title: Responsive repairs completed right first time
Theme: Repairs and Maintenance
Pl Type: Company Pulse a5
YE Target:  82% ) o
80% .___./
Date Performance RAG  |DOT Target |RAG Performance 75% —+—Performance 2022-23
2023-24 2023-24 |Threshold 2022-23 70% ——Target 2023-24
Q1 70.70% | 82% 78.21% 65% a—Performance 2023-24
1O/ 0 O,
Q2 73.905; : ng’ 7% points 78.50j, 0%
Q3 74.07% 82% 82.11% i~ ov e o™
Q4 74.46% | 82% 69.07%
Title: Employee Satisfaction Rate
Theme: HR & Equality and Diversity
Pl Type: Company Pulse 207
YE Target: 68% )
60%
Date Performance RAG  |DOT Target |RAG Performance 0% & = . B rarger202324
2023-24 2023-24 |Threshold 2022-23 —&— Performance 2023-24
Q1 48% 68% 52% 20% —+—Performance 2022-23
Oy Oy 0,
Q2 4804, 3 6804, 5 % points 52 A, 0%
Q3 48% 68% 52% > ov e o™
Q4 48% 68% 52%
Title: Average number of sick days per employee
Theme: HR & Equality and Diversity
Pl Type: Company Pulse
YE Target: 9 days or less
Performance Target |RAG Performance
D DOT 18
ate 2023-24 OT |2023-24 | Threshold _|2022-23
AP"'23 15.6 ‘ 9 9.12 16 =t Performance 2022-23
May-23 14.82 «* 9 8.94 —Target 2023-24
Jun-23 14.28 * 9 10 14 —@— Performance 2023-24
Jul-23 13.32 2+ 9 10.41
Aug-23 12.79 * 9 10.56 12
Sep-23 12.2 * 9 1 10.6 10
Oct-23 12.07 % 9 10.59 —
Nov-23 12.26 L 9 10.73 8
Dec-23 12.01 % 9 10.83
Jan-24 12.2 3 9 11.14 6 N .
Feb-24 12.39 3 9 1143 KRNSO IR
Mar-24 12.39 » 9 12.12
Title: Percentage of Staff defining under the Equality Act definition of disability
Theme: HR & Equality and Diversity
Pl Type: Company Pulse
YE Target: 8% 8.00%
Perf T. RAG Perf 7% Perf 2022-23
erformance arget erformance —+—Performance 2022-
Dat RAG |DOT o
ate 2023-24 2023-24 |Threshold  |2022-23 6.00% e —Tosm
Q1 4.77% ¥ | 8.00% 5.19% 5.00% e Ferformance 2023.24
10y O, [
Q2 4.3904, : 84OO°A> 2% points 5.5104, 00% —&—
Q3 4.76% 8.00% 5.45% > ov e o
Q4 4.74% A 4 8.00% 5.77%
Title: Likely to recommend Berneslai Homes
Theme: Customer Service and Involvement
Pl Type: Company Pulse o
YE Target: 34 N N N N
30
——Target 2023-24
Date Performance RAG |DOT Target |RAG Performance 20 = - - a arge
2023-24 2023-24 |Threshold 2022-23 —&— Performance 2023-24
Q1 20.0 34 34.6 10 == Performance 2022-23
Q2 20.0 3 34 4 34.6 0
Q3 20.0 34 34.6 > ov > o™
Q4 20.0 34 34.6




We are working to align the metrics reported in this scorecard with the TSM compliance KPls

DATE REPORT RAN

Creating GREAT Homes & Communities for the People of Barnsley

31/03/2024

Traveller site /

° s BUILDING SAFETY SCORECARD

TOTAL ASSET NUMBERS Domestic Properties Non-Domestic Properties Other

In Date / Expired / In Date / Expired / In Date / Expired / In Date / Expired / Data Source Copy
Compliant Non-Compliant Compliant Non-Compliant Compliant Non-Compliant ~ Compliant  Non-Compliant Y Provided

berneslai
homes

17,961 753

NARRATIVE - 1) Current Position, 2) Corrective Action Required, 3)

COMPLIANCE AREA % Compliant Anticipated Impact of Corrective Action, 4) Progress with Completion Follow

up Works
TENANT SATISFACTION MEASURES
BS01: Gas safety checks 16,118 0 Spreadsheet
BS02: Fire safety checks 1,040 0 Spreadsheet 100% Compliant
BS03: Asbestos safety checks 1,040 0 Spreadsheet 100% Compliant
BS04: Water safety checks 907 0 Spreadsheet 100% Compliant
BS05: Lift safety checks 438 0 Spreadsheet 100% Compliant

FIRE SAFETY - Fire Risk Assessment (FRA) PROGRAMME

Assets on Programme | o | o | Spreadsheet
Assets NOT on Programme

FIRE SAFETY - REMEDIAL ACTIONS

100% Compliant

All the In Planned works actions identified have been reviewed based on the level

Spreadsheet/C365
Spreadsheet/C365
Spreadsheet/C365
Spreadsheet/C365
Spreadsheet/C365
Spreadsheet/C365
Spreadsheet/C365

Immediate Action Required
High (2 month)
Medium (6 months)
Low (12 months)

In plan works - High
In plan works - Medium
In plan works - Low

All Fire Actions

risk for the action and building for example fire door replacements programme
may be carried out over 5 years starting with the higher rise buildings first.

All programme of works will be monitored through the building safety project
board to ensure compliance and budget reviewed annually.

o|o|o|o|w|w|lo|o
o|o|o|o|o|o|o|o
o|o|lo|o|o|o|o

FIRE SAFETY - EQUIPMENT SERVICING & MAINTENANCE
Fire Detection & Warning Spreadsheet
Emergency Lighting Spreadsheet

Fire Extinguishers Spreadsheet Al fire door inspections are being carried out using QR codes on the mobile
Smoke Vents Spreadsheet worker app on C365, this allows us to monitor no accesses, currently we have 15
Fire Blankets Spreadsheet no accesses across the 3 high rise buildings, all no accesses are following the no
Communal Fire Door Inspections PIMMS access procedure.

Flat Entrance Fire Door inspections PIMMS

All Fire Actions

FIRE SAFETY - FIRES REPORTED (CUMULATIVE)

Total number of fires reported within Spreadsheet | | [

FIRE SAFETY - PROPERTIES WITH SMOKE / CO ALARMS FITTED

Assets NOT on Programme 18,170
DAMP AND MOULD - REPAIR REQUESTS
7-day jobs raised during month Spreadsheet CS: 441 open, 125 completed, 8 cancelled TOTAL 574
Open 7-day jobs at month end Spreadsheet Wates: 11 open, 102 completed, 11 cancelled TOTAL 124
HHSRS (CAT1/2) damp / mould risks Spreadsheet x1 HHSRS hazard identified at 33 Victoria Road, Barnsle
DAMP AND MOULD - COMPLAINTS

Escalated service requests Customer Services| (Percentage score = % of total domestic housing stock)
Open stage 1 complaints Customer Services 0.07%
Open stage 2 complaints Customer Services 0.03%
Total Customer Services 0.10%

DAMP AND MOULD - DISREPAIR CLAIMS
Total live claims relating to damp and |_Spreadsheet | [ o4e% [ |

ELECTRICAL SAFETY - Electrical Installation Condition Report (EICR) PROGRAMME < 10 years and < 5 years

Assets on Programme with an in date

EICR <10 17,892 Workbooks The first 25 properties to receive a legal letter from BMBC have been identified.
bE These letters will be delivered by hand before the end of W/C 01-04-2024.These

Assets on Programme 17,984 25 properties have received 3 access letters and missed all 3 appointments.

Assets on Programme with an in date

EICR <5 yrs 17,505 Workbooks 97.38% As above.

Assets on Programme 17,984

C-il 0 0 0 0 Spreadsheet A change to process has now been agreed with Construction Services which
should reduce the number of C2 and Fl codes provided by this partner. This
Cc-2 83 251 0 0 Spreadsheet should ensure more satisfactory certificates on the first visit.




DATE REPORT RAN

31/03/2024 Creating GREAT Homes & Communities for

Traveller site /
TOTAL ASSET NUMBERS Domestic Properties Non-Domestic Properties Other [ERCIET e

— BUILDING SAFETY SCORECARD
e EN EN

NARRATIVE - 1 Position, 2 ive Action Requi
COMPLIANCE AREA In Date / Expired / In Date / Expired / In Date / Expired / In Date / Expired / Data Source Copy % Compliant Anticipated Impact ;fccu:::;tivoesf:t?t;n)goF:::c:ses w?::)go:-lqll‘:r::r; ?ollow
Compliant Non-Compliant Compliant Non-Compliant Compliant Non-Compliant ~ Compliant  Non-Compliant Y Provided ° P P P ! o P

berneslai
homes

up Works
GAS SERVICING
Assets NOT on Programme 0 [ o0 ]
COMMERCIAL GAS REMEDIALS
|0 ] I |

DOMESTIC PROPERTIES (Without Gas)
635 [ o |

No. of Voids Capped in Monthwithin | [ |
No of Tenanted Homes Capped
[monitoring metric only]

Homes on the Programme

| Partnes [ | |
| _Potnes | | Nodata [ |

No of Tenanted Homes Capped [monitoring metric only] long term capped off

Spreadsheet | | |

Asbestos
[ 9 |

WATER HYGIENE: Legionella risk assessments

14

DOMESTIC PROPERTIES (Without Gas)

176 Partners

Solid Fuel

Assets NOT on Programme

The remaining domestic 46 LRAs are proving to be more challenging to arrange.
Compliance Officer now exploring other options to access these properties, as
most have been visited several times by Wates / CS.

Commercial: LRAs all completed and up-to-date.

Other (Shops): Compliance Officer continues to work with BMBC to encourage
tenants to carry out LRAs or to agree for CS to complete them. BMBC are now re-
contacting all housing shop tenants with more Legionella information so they
understand why these assessments are required.

Assets on Programme PIMSS, Spreadsheet

Assets NOT on Programme 1140

44

WATER HYGIENE: Inspection checks

Flushing eams / spreadsheet

Weekly Temps - 1 X uncompliant Burton Grange CC no access due to damaged
door shutter.

New Lodge CC still closed due to refurb.

Monthly Temps - 1 X Uncompliant Burton Grange CC no access due to damaged
shutter which is awaiting repair. New Lodge CC still closed due to refurb.
Annual Monitoring - All complete

Temperatures eams / spreadsheet

Annual monitoring eams / spreadsheet

WATER HYGIENE
High (1 month)

Medium (3 months)
Low (6 months)
All Actions

SAP/Spreadsheet 2 remedials ordered both in date

olo|o|o
olo|o|o
N|o|o|n
o|o|lo|o

SERVICE & MAINTENANCE CHECKS
Passenger Lifts(14) / Platform lifts (6)

Engineers sheets Al passenger lifts compliant
8 uncompliant - 6 now booked in for April. 1 requires removal tenant has refused
this removal - Compliance Officer trying to get a letter legally approved as stairlift
Engineers sheets 98.14% |is still on. 1 historic access issues Compliance Officer working with
Neighbourhood Officer - next step to ring social services to see if tenant has a
social worker.

Please note 1 Steplift out of service (off). this has been passed back to E&A as
user has passed away and costs to repair are escalating. OTs now to assess
tenant. Compliance Officer has chased this up with BMBC W/C 18/03/24

Stairlifts 422 8

Steplifts 1 1 Engineers sheets

Throughfloor lifts (TFL) 29 1 1 Through FLoor Lift uncompliant - this is due to rat infestation in the property.

Engi heet 96.67
MEMEEE SEES BERS Waiting for go-ahead to book service in from Neighbourhood Officer

Hoists 101 P 98.06% 2 uncompliant with access issues. 1 has now been booked in to service in April.

Engineers sheets
J Neighbourhood Officer involved to get into the other property.

All 573 12

97.95%
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Creating GREAT Homes & Communities for the People of Barnsley

Traveller site /

TOTAL ASSET NUMBERS Domestic Properties Non-Domestic Properties

— BUILDING SAFETY SCORECARD
e EN EN

NARRATIVE - 1 Position, 2 ive Action Requi
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COMPLIANCE AREA

ENERGY EFFICIEN

This figure is contributed to by contractors / contract partners.
-Bennington Choices have returned 13,173 surveyed assets - attaining a 84%
success rate based on the 15,700 assets we asked to be surveyed.

-@S have returned 1,201 surveyed assets — attaining a 77% success rate based on
the 1,567 assets we asked to be surveyed.

-Wates have returned 382 assets so far. A further 316 assets are expected (and
included in the year end figure), which would help to attain a 89% success rate
based on the 783 assets we asked to be surveyed.

SCS 15,072 2,889 Spreadsheet 83.92%

The programme will resume in early May, with Pennington’s seeking to deliver a
mop up programme.

This figure is contributed to by contractors / contract partners.

-Bennington Choices have returned 9,551 surveyed assets — attaining a near
100% success rate based on the 9,600 assets we asked to be surveyed (though
further reconciliation is required to verify this further).

@S have returned 643 surveyed assets — attaining a 40% success rate based on
the 1,567 assets we asked to be surveyed.

-WVates have returned 177 surveyed assets — attaining a 23% success rate based
on the 783 assets we asked to be surveyed.

The programme will resume in early May, with Pennington’s seeking to deliver a
mop up programme. Contract partners are still delivering EPCs so it is hoped that
at least 50% from both partners is delivered. Further reconciliation is needed with
the EPCs as some are moving out of the 10 year cycle date.

EES 14,901 3,060 PIMSS
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