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Tenant Voice Influence 2024/25
Thanks to all the tenants who have helped influence our services over the last
year. Here are some of the ways we’ve engaged with tenants.

hearing the tenants voice

Tenants have been consulted and asked for
their views on 11 policies and letters for tenants
including:

Adaptations Policy
Tenancy Fraud Policy
Reasonable Adjustments Policy
Rent Increase Letters
Resident Insight and Engagement Strategy
New Tenancy Pack

Tenants have been involved in 31 Empty Property
Spot Checks, making sure empty properties are
ready to let and meet the voids standard

Involved tenants influenced seven new surveys
which will be sent to tenants including:

ASB Survey
Complaints Survey
Maintenance Inspection Survey
Adaptations Survey

5 Tenants sit on a group that meets with
Barnsley Council directly to give their views on
the Housing service. This year they met on five
occassions.

Two tenant representatives sit on the Property Repairs
Improvement Panel which met four times this year to
discuss the repairs and maintenance service.  

The Tenant Voice Panel (TVP) are a
coordination and assurance panel.



Get Involved

01226 787878

communityengagement@bernslaihomes.co.uk

www.berneslaihomes.co.uk/getinvolved

Gateway Plaza, Barnsley, S70 2RD

Every voice matters

We’re always looking for more tenants
and leaseholders to get involved and
have your say, helping us to improve
services. If you’d like to get involved,
please contact the Community
Engagement Team by any of the
methods opposite.

The difference the tenants voice has made

Body
Target setting WEBSITE letters

annual report
new tenant

welcome pack
building fire safety

residents panel

At the Customer Panel in
February tenants helped us
set targets in realtion to the
Tenant Satisfaction
Measures, which we shared
with BMBC.

The Check it Challengers
suggested changes to our
website in relation to ASB,
making it
easier to find
and read.

At the Customer Panel in
February tenants helped us
set targets in realtion to the
Tenant Satisfaction
Measures, which we shared
with BMBC.

Involved Tenants held
meetings with our Comms
Team to help us shape and  
                        plan our 
                        Annual Report.

We welcomed 12 tenants
into Gateway Plaza to help
us develop the new Tenant
Welcome Pack, giving their
views on what information
should and shouldn’t be
included in the pack for all
new tenants.

scrutiny panel

The Building Fire Safety
Residents Panel have set up
their own newsletter ‘Tower
Talk’, distributed to 
residents of the high rise
buildings offering 
information on what 
the panel have been 
up to and  building 
and fire safety in the buildings.  

Last year the Scrutiny Panel produced one report on Adaptations that has led to eight service
improvements.


